

  Skip to main content


  
    





            
            
        

    
            
            
                  
    
  
    
      	
      Pay your bill
    
	
      Report A Problem
    
	
      Receive Updates
    
	
      Enroll in eBills or Autopay
    
	
      Report an Emergency
    
	
      Leaks and Projects Map
    


  


  


            

        
    
            
            
                



            

        

    
    
    
          
    

  
      
      [image: Home]
    
  
  
    



Menu

  



        
                        
                
                
                    [image: close]
                

                
                
                                              
        
  
          	
                  
                                      
                      Customer Service
                    
                  
                                        
        
  
            

          
          
          
                                                        
                              

                                      
                      
                        Useful Information
                      
                    

                                  
                  
                                        
        
  
                	
                  
                  
                                      
                      
                      
                        FAQ
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Leaks and Projects Map
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Rules and Regulations
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Pay My Bill
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Conservation
                      
                                        
                                  


    
  

                  
                                  

              
                                                        
                              

                                      
                      
                        Rate Information
                      
                    

                                  
                  
                                        
        
  
                	
                  
                  
                                      
                      
                      
                        Water Rate Schedule
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Wastewater Rate Schedules
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Miscellaneous Fees
                      
                                        
                                  


    
  

                  
                                  

              
                                                        
                              

                                      
                      
                        Forms and Procedures
                      
                    

                                  
                  
                                        
        
  
                	
                  
                  
                                      
                      
                      
                        Backflow
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Documents and Forms
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Dye Test Guidelines
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Report A Problem
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Start & Stop Service
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Service Line Protection
                      
                                        
                                  


    
  

                  
                                  

              
            
                      

        

      
  

                  
                                  
	
                  
                                      
                      Drinking Water
                    
                  
                                        
        
  
            

          
          
          
                                                        
                              

                                      
                      
                        Water Quality
                      
                    

                                  
                  
                                        
        
  
                	
                  
                  
                                      
                      
                      
                        Consumer Confidence Reports
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Important Definitions
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Water Treatment Process
                      
                                        
                                  


    
  

                  
                                  

              
                                                        
                              

                                      
                      
                        Hot Topics
                      
                    

                                  
                  
                                        
        
  
                	
                  
                  
                                      
                      
                      
                        Facts About Lead
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Testing Water for Lead in Schools
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Lead and Copper Test Results
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Health Information
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Weakened Immune System Notice
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        PFAs and PFOAs
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Chromium
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Chloramines
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Cyanobacteria
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Microplastics
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Disinfection
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Pharmaceutical Information
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Fluoride Information
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Staining of Plumbing Fixtures
                      
                                        
                                  


    
  

                  
                                  

              
                                                        
                              

                                      
                      
                        Natural Gas Drilling
                      
                    

                                  
                  
                                        
        
  
                	
                  
                  
                                      
                      
                      
                        Natural Gas FAQ
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Marcellus Shale Reports
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        IUP - Beaver Run Reservoir
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Archived Reports
                      
                                        
                                  


    
  

                  
                                  

              
                                                        
                              

                                      
                      
                        Useful Information
                      
                    

                                  
                  
                                        
        
  
                	
                  
                  
                                      
                      
                      
                        Where My Water Comes From
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Links
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        FAQ
                      
                                        
                                  


    
  

                  
                                  

              
            
                      

        

      
  

                  
                                  
	
                  
                                      
                      Wastewater
                    
                  
                                        
        
  
            

          
          
          
                                                        
                              

                                      
                      
                        Wastewater Information
                      
                    

                                  
                  
                                        
        
  
                	
                  
                  
                                      
                      
                      
                        Don't Flush or Dump
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Fats, Oils, and Grease (FOG)
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        FAQ
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Wastewater Forms and Applications
                      
                                        
                                  


    
  

                  
                                  

              
                                                        
                              

                                      
                      
                        Treatment and Collection
                      
                    

                                  
                  
                                        
        
  
                	
                  
                  
                                      
                      
                      
                        Wastewater Treatment
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Sewer Backups
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Roots
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Illegal Connections
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Service Area
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Combined Sewer Overflows (CSOs)
                      
                                        
                                  


    
  

                  
                                  

              
                                                        
                              

                                      
                      
                        Wastewater Rules and Regulations 
                      
                    

                                  
                  
                                        
        
  
                	
                  
                  
                                      
                      
                      
                        Rules and Regulations
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Industrial Pretreatment
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Fats Oils & Grease
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Rate Schedules
                      
                                        
                                  


    
  

                  
                                  

              
            
                      

        

      
  

                  
                                  
	
                  
                                      
                      Source Water
                    
                  
                                        
        
  
            

          
          
          
                                                        
                              

                                      
                      
                        Source Water Protection
                      
                    

                                  
                  
                                        
        
  
                	
                  
                  
                                      
                      
                      
                        SWP Info
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        SWP Map
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        SWP Links
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Volunteer / Citizen Science
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Incident Reports
                      
                                        
                                  


    
  

                  
                                  

              
            
                      

        

      
  

                  
                                  
	
                  
                                      
                      Construction
                    
                  
                                        
        
  
            

          
          
          
                                                        
                              

                                      
                      
                        Useful Construction Information
                      
                    

                                  
                  
                                        
        
  
                	
                  
                  
                                      
                      
                      
                        Bid Specs
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Service Line, Meter & Lateral Details
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Call 8-1-1 Before Digging
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Bulk Water Hydrant Locations
                      
                                        
                                  


    
  

                  
                                  

              
            
                      

        

      
  

                  
                                  
	
                  
                                      
                      About Us
                    
                  
                                        
        
  
            

          
          
          
                                                        
                              

                                      
                      
                        About MAWC
                      
                    

                                  
                  
                                        
        
  
                	
                  
                  
                                      
                      
                      
                        Facts & Figures
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Financial Data
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        History
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Right to Know
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Employment Application
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Doing Business with Us
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Public Meetings
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Board Member Directory
                      
                                        
                                  
	
                  
                  
                                      
                      
                      
                        Press Room
                      
                                        
                                  


    
  

                  
                                  

              
            
                      

        

      
  

                  
                                  
	
                  
                  
                                      
                      
                      
                        Contact Us
                      
                                        
                                  


    
  





                    
                                            

  
        Search small
    
    
      [image: Search]
    
  






                    
                    
                            

                    

        





    
            
  
    
      
  
  
  

  
  
  

       
      

      Preserving Water Quality:For Our Community
      

124 Park and Pool Rd
New Stanton PA 15672
(724) 755-5800
 Contact Us

  

    


     
      

      Essential Water Quality:For Our Community
      

124 Park and Pool Rd 
New Stanton PA 15672
(724) 755-5800
 Contact Us

  

    


     
      

      Producing Quality Water:For Our Community
      

124 Park and Pool Rd 
New Stanton PA 15672
(724) 755-5800
 Contact Us

  

    


     
      

      Protecting Quality Water:For Our Community
      

124 Park and Pool Rd 
New Stanton PA 15672
(724) 755-5800
 Contact Us

  

    




          
        Previous
                Next
      
    


    

  
  

  
  





  


    
            
            
                  
    
  
    
      News
   
    and Featured section
      


  
    News

  	
        
          
            Rate Adjustment Details
          

          
                        

              


      
          

          	
              
                Wednesday, January 17, 2024 at 1:12 PM
              
            


          

        

      
	
        
          
            USPS delays could affect your bill or payment arrival
          

          
                        

              United States Postal Service changes could delay your bill's arrival. They can even make your payment late. Avoid the hassle and postage, and go paper-free by enrolling in auto-pay or e-billing by clicking here or the photo below. Please have a bill handy or call us during normal business hours at 724 755-5800 to h...


      
          

          	
              
                Thursday, October 12, 2023 at 10:17 AM
              
            


          

        

      
	
        
          
            Refresh your Water for Reopening
          

          
                        

              Whether you're reopening a school, or returning to a home after months away, the below guidance on reopening after the COVID-19 lockdowns still applies -- so follow the instructions to refresh your water supply for reopening -- whatever facility or property that might be. Recommended Guidance for Post-Covid-19 Water M...


      
          

          	
              
                Tuesday, July 26, 2022 at 9:44 AM
              
            


          

        

      
	
        
          
            Testing Water for Lead in Schools
          

          
                        

              Update: Gov. Wolf Announces $1.7 Million for Safer Water in Schools and Child Care Centers With the passage of Act 39 of 2018, public schools have been given a choice about what to do regarding testing for lead in their water systems: Either test for lead in your school's water, or discuss why your school is not te...


      
          

          	
              
                Wednesday, May 18, 2022 at 10:01 AM
              
            


          

        

      
	
        
          
            MAWC Virus Emergency Operations
          

          
                        

              To our valued customers of MAWC, in response to the coronavirus, we are closing our front counter until further notice and asking customers to pay bills online at www.mawc.org, by mail or by phone at 724 755-5800. The convenience fee has been waived for credit card payments during the crisis. For questions about wat...


      
          

          	
              
                Monday, February 28, 2022 at 11:42 AM
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            McKeesport Outage
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              MAWC WILL BE PERFORMING A SYSTEM UPGRADE ON WEDNESDAY APRIL 10, 2024, BEGINNING AT 9:00 AM. THE FOLLOWING AREAS WILL BE...


      
          

            
              Learn more
            

        

      
	
        
          
            April is National Safe Digging Month, call 8-1-1 before you dig
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              The contact 8-1-1 before you dig process helps to prevent injuries, property damage, and inconvenient utility outages....
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            Chloramine Disinfection
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              MAWC will be changing from Chlorine to Chloramines at the George R. Sweeney and Indian Creek systems on April 15 through...
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            Leaks and Projects Map
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              If your water service has been interrupted, please enter your address into the box below.
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            Lead Service Line Questionnaire

          
          
            
              [image: ]
            

          

          
                        

              MAWC employees are canvassing neighborhoods in northern Westmoreland and southern Armstrong counties with the below doorhanger. If you received the below doorhanger, you can respond by scanning the QR code, filling out the survey, and submit a photo of your service line.
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      Enroll in eBills or Autopay

      Tired of putting a long list of payment due dates on the calendar or on sticky notes around the house?  Setting up your account for automatic bill payments makes life easier.

              Enroll in eBills or Autopay
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      Leaks & Projects

      Interactive map with information on active projects and leaks

              Leaks & Projects
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      Update Your Emergency Contact Information

      Make sure you are notified should an emergency occur

              Update Your Emergency Contact Information
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      Source Water Protection

      Our vision is to engage communities of both place and interest to preserve, protect, and improve water quality.

              Source Water Protection
          

  



  


  


            

        
    
    
    
    
    
    
    

        
                                        
                    
                

                    
        
            
            
                    
  
  
  

  
  
  

    

  
  

  
  





  
    
          Our History

The Municipal Authority of Westmoreland County is made up of acquired potable water and wastewater systems that have been integrated through careful planning over decades.



On the potable water side of MAWC’s business, this has taken place over the last 80 years. MAWC has only been in the wastewater business since 2001, but is beginning to realize efficiencies that come from regional management, such as the recent decommissioning of the Youngwood wastewater treatment plant. 

Read More
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